
 

• Log Into Your PaperCut User Page: 

https://paperc-prd-app1.its.yale.edu:9192/user 

 

• Click on [Recent Print Jobs] 

 

 

https://paperc-prd-app1.its.yale.edu:9192/user
https://paperc-prd-app1.its.yale.edu:9192/user


• Find the print job that you want refunded 
• On the right “Status” column, click [Request Refund]. You will now be brought to the “Refund 

Request” page. 

 

 

• Type the reason for the refund request in the text box, then click [Send]. 

 

 



• The print job staus will change to “Refund Requested” and will be proccesed within 24 hours.  

 

 

 


